Active DataComm® is based in Tupelo, MS. Active DataComm is formed as a corporation in the state
of Mississippi and began operations in 2001. We offer hardware and software sales along with value
added services. Offerings also include Managed Antivirus, Cloud Backups, and Remote Monitoring
and Management of networks and end points. Active DataComm began early serving the greater
northeast Mississippi and northwest Alabama areas with a fleet of vehicles and on-site technicians
for repair and new installations.
Today’s Internet Technologies allow us to deliver much of our support offerings via remote
monitoring, remote management, and remote support*. This not only saves the customer both time
and money, but minimizes workplace disruption and employee distractions, since a technician need
not be physically present.
Beginning as a “break-fix” company and evolving into a managed service provider, MSP, we are
excited to now offer Federal, State, and Local Government sales.
For support that needs hands-on expertise, our "best in class" service technicians are dispatched to
provide you with A+ service. Our technicians pride themselves on being professional, courteous,
efficient, knowledgeable, and certified in their field.
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Networking
Security
Service & Repair
Sales
Virus Removal
Remote Support
In-Shop Support
On-Site Service
Website Development
Web & Email Hosting
Video Production
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Cloud Backup
Servers
Computers
Printers
Hardware
Software
SAAS
VPN
Electronics Recycling
VOIP Telephones and PBX

*Our affiliated partner remote access products meet and exceed all Governmental regulatory compliances such as HIPAA, SOX, and GLBA.

Our president, Johnny B. Fears, has been a proven leader and served as president for local and
regional professional associates such as; Netware Users Group, AITP (Association of Information
Technology Professionals), and BINARE (Business Innovation, Networking, and Resource Exchange).
Our mission at Active DataComm® is to serve our customers quickly and
thoroughly while providing value added services to the products we sell.
We strive to fulfill the immediate and long term needs of our customers
through reliable products, superior service, and dependable support. We
support our customers in the planning and execution of integrating
suitable information technology wares and services that will maintain
and improve the success of their businesses' vision and goals.
Our goal at Active DataComm® is to earn the trust of each of our
customers by continually giving excellent customer focused service while
demonstrating our core values of business which are to operate with the
integrity of honesty and fairness.
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